Resources for Families of Deployed Airmen

Judge Advocacy (JA)

The 2BW legal office provides walk-in Powers of Attorney and notary services. They also provide estate
planning services (wills and health care directives) and limited legal advice (concerning SCRA, family law,
and other pertinent topics) by appointment only. To book an appointment with the office, please visit our
appointment link here: https://outlook-dod.office365.us/book/2BWIJALegalOffice@bookings.af.mil/

JA Contact: 318-456-2562

Chaplain

The Barksdale Chapel Corps offers religious services, counseling and advises leaders in the areas of
religious accommodation, ethics, morals and morale. The Chaplain offers 100% confidentiality which
both Airmen and dependents find valuable. Please call Command Post, 318-456-2151, to reach the duty
chaplain after duty hours.

POC: Maj. Timothy Dahl, 318-456-2111, timothy.dahl.2@us.af.mil

Military & Family Readiness Center (M&FRC)

The Military & Family Readiness Center offers programs and services that equip military members and
their families with the skills needed to adapt and overcome the unique demands of military life.

POC: Kimberly Love, 318-456-8400, kimberly.love.4@us.af.mil & Cheryl Kirkwood, 413-885-7323, cheryl.kirkwood@us.af.mil

ID Card DEERS Office

The ID Card DEERS office ensures eligible individuals receive proper identification and access to military
benefits, such as Tricare health coverage, access to military bases, and commissary and exchange
shopping privileges. To schedule an appointment, please visit barksdalelive.com. If you have any
questions, please call 318-456-3710 or email 2fss.2fss.DEERSIDcard@us.af.mil

Barksdale Child and Youth Services

Barksdale Child and Youth Services supports families by offering programs and resources for children up
to 18 years old. They also offer childcare, youth activities, and educational support for PreK-12'" grade
students.

POC: Ruth Radloff, 318-456-3608, ruth.radloff@us.af.mil
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School Liaison Program Managers

As installation subject-matter experts for PreK-12 education for military-connected children, School
Liaisons help foster partnerships and facilitate communication between local educational stakeholders
and installation leadership. In addition, by supporting military-connected families with consistent,
impactful educational resources and support, School Liaisons help military youth establish strong
foundations for success.

POCs: Jacqueline Robertson, 318-456-4098, jacqueline.robertson@us.af.mil & Lucia Kramer, 318-456-
0943, lucia.kramer@us.af.mil

Finance

Finance assists with things such as military pay (entitlements, basic pay, BAH/BAS), travel pay (TDYs and
deployments), and guidance regarding both.

To schedule an appointment, visit www.barksdale.af.mil/Units/2CPTS/

Finance Contact: 318-781-4997

Family Advocacy Program

The Family Advocacy program offers maltreatment and prevention services for active-duty military and
their families. Prevention services include marital counseling and nursing support for expectant and new
parents.

FAP Contact: 318-456-6595

TRICARE/MDG

The 2d Medical Group is dedicated to supporting the families of our deployed members by ensuring
access to TRICARE covered benefits with same-day appointments, referral coordination, and 24/7 Nurse
Advice Line support. Families can access their medical records, request prescription refills, securely
message their provider, and make appointments 24/7 via the MHS Genesis Patient Portal
(https://patientportal.mhsgenesis.health.mil) or receive assistance by calling (318) 456-6555, Monday-
Friday from 7:00 AM to 4:00 PM.
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